
J e t  R h y s  H a i R  
Salon Guidelines foR COVID-19 

• We have created a safe and sanitary environment for you, all stations will be cleaned 
and sanitized between appointments. We will pay special attention to all the small 
details like door handles. Please do your part and wash your hands and avoid 
touching surfaces.


• You will be asked to read and sign a screening questionnaire and agreement before 
services can commence.


• If you have a fever or COVID-19 related symptoms within the 14 days prior to your 
appointment please contact us in a timely manner to reschedule.


• Face masks will be required at all times in the salon. We recommend masks that go 
around your ears not one that secures behind your head. If you arrive without one 
you cannot receive services and your appointment will be considered a no show (fee 
may apply).


• 6 feet social distancing measures will be followed between stations. This will mean 
fewer scheduling options for the time being. Please respect the social distancing 
between yourself and other clients around you.


• We will not be utilizing our waiting area. If your stylist is not ready when you arrive 
please wait in your car until you receive a text/call that your stylist is ready to see 
you. 


• Please be on time (but not too early) as each stylist can only be with one client at a 
time.


• We ask you to come alone to your salon visit. No family, friends or animals (trained 
service animals only).


• All clients will be warmly welcomed with hand sanitizer and booties to slip over your 
shoes. Please wash/sanitize your hands.


• We have removed our client gowns from the salon and replaced them with capes. We 
recommend you wear a shirt that you don’t mind being stained by product. 


• As much as we love styling your hair - blow drying must be kept to simple hand 
drying and styling to minimize the amount of time spent in the salon.


• Conversations will be more challenging with our masks on, so we appreciate 
everyone's patience while we communicate as effectively as possible with you. Be 
aware talking tends to make masks slip and move, so its important for us all to keep 
our mouths and nose covered at all times.


• When enjoying our relaxing, therapeutic shampoo may we suggest removing the 
elastic ear bands from your mask and use your hand to temporarily secure it to your 
face.


• We have removed the magazines from the salon for your safety. May we suggest 
bringing a book, magazine, iPad and earbuds for your personal entertainment during 
your service. 


• Beverages will not be offered until further notice; feel free to bring your own coffee, 
water or other beverage. We love the small details but unfortunately they will not be 
possible at this time.


• These policies may be subject to change as required by state and local authorities. 
We will keep you updated.


